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2.5.2 - Mechanism to deal with internal examination related grievances is transparent,

time-bound and efficient

Through this committee, students' internal and academic problems are addressed. If a
student remains absent due to any reason or illness, it is confirmed through their parents.
Students may face various issues during Unit Tests and Terminal Exams. In such cases, they
consult their class teacher, who endeavors to resolve their problems. If a student is absent from
an exam for a legitimate reason, they can approach the Grievance Committee, which makes
decisions in the students' interest. The committee may arrange an interview or oral exam with the
concerned subject teachers to prevent academic loss. Although this provision exists, it is rarely
used. In this way, teachers help students make up for academic losses.

During internal evaluations, many students compare their marks with those of their
classmates and may approach the subject teacher. In such cases, the teacher must justify their
evaluation. If there are any grievances regarding university exams, such as issues with exam hall
tickets or delays in mark sheets, students must submit their complaints in writing. These are then
communicated to the university through the principal. In this way, students’ problems are
resolved.
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